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Reg. No. 091/R-116

Mediante este

CERTIFICADO

certifica que el Sistema de Gestidon Antisoborno de

ARKADIA CENTRO DE ARBITRAJE Y CONCILIACION

AV. OSWALDO BACA NRO. 308 URB. MAGISTERIAL, | ETAPA, CUSCO - CUSCO - CUSCO - PERU

ha sido establecido y debidamente implementado y la compafiia lo aplica de acuerdo
con el estandar

1ISO 37001:2016

\\\“\Q Disposiciones para los siguientes ambitos:
\

S\ AWTE \\\

\ \

\ \\\\\\\\\\\\\\\ "W conciliacién, mediacién y arbitraje. Custodia, conservacion y administracion de documentacion
\ \\\\ confidencial en formato fisico y electronico. Operacion y mantenimiento de sistemas informaticos
\\\\ : destinados a la gestion de arbitrajes, incluyendo plataformas internas, correo institucional y bases de

\ \ datos. Establecimiento de comunicaciones seguras con arbitros, partes, abogados y terceros.
h\\\\\\\\\\\\\\\\\

W

Registro, admision y gestion de solicitudes y expedientes arbitrales. Ejecuciéon de tramites de

.

\ \ Proteccion de datos personales y sensibles vinculados a los procesos arbitrales. Prestacién de servicios

\
\ \ de soporte como mesa de partes virtual, buzon electrénico, atencion al cliente arbitral y gestion de
\\\\\\\\ ~notificaciones. Administracion y mantenimiento de infraestructura critica que respalda los servicios de
N \\\\\\\‘\ \ | arbitraje, como servidores, redes de comunicaciones y almacenamiento seguro. Organizacién y

w \

\ N\\\\\\\\“ \\\.\}ﬁ

\\\\\\\‘ - \\' gestion de juntas para la prevencion y resolucion de disputas (Dispute Boards).

W\
\\\\\\\\\\\\\\\\\\\\ \  Certified location: AV. OSWALDO BACA NRO. 308 URB. MAGISTERIAL, | ETAPA, CUSCO - CUSCO -
\ \w CUSCO - PERU
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\ Certificado Nro.: AB-12948/25

\!

ar
&\\\_ Y “““‘“
\\\\\\
Este certificado es valido solo si esta publicadoen:  Ing. Marc

\\\\\\‘ Fecha de emision: 16.09.2025
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by this

CERTIFICATE

confirms that the Anti-bribery Management System of

ARKADIA CENTRO DE ARBITRAJEY CONCILIACION

AV. OSWALDO BACA NRO. 308 URB. MAGISTERIAL, | ETAPA, CUSCO - CUSCO - CUSCO - PERU
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has been established and duly implemented and company applies it in accordance with
the standard

ISO 37001:2016

\\\\\\ provisions for the following areas:

\\\\\\\\\ W conciliation, mediation and arbitration procedures. Custody, conservation and administration of

\\\\\\ \\\\ confidential documentation in physical and electronic format. Operation and maintenance of
.
\
\
i
\

\
\ \{\\\\\\\\\\ Registration, admission and management of arbitration applications and files. Execution of
\

\\ computer systems for the management of arbitration, including internal platforms, institutional mail

\ \\\ and databases. Establishment of secure communications with arbitrators, parties, lawyers and third
-

\\ \ \\\ parties. Protection of personal and sensitive data related to arbitration proceedings. Provision of
I\

management. Administration and maintenance of critical infrastructure supporting arbitration
services, such as servers, communications networks and secure storage. Organisation and
management of dispute prevention and resolution boards (Dispute Boards).

\\\\ \\ support services such as virtual desk, electronic mailbox, arbitration customer service and notification
iy
L\

W
.\ Certified location: AV. OSWALDO BACA NRO. 308 URB. MAGISTERIAL, | ETAPA, CUSCO - CUSCO -
\\\\\\\\\\\\\ \w CUSCO - PERU

\\\\ \\ On the basis of the certification audit, report No. 2025/0297/IMS it was proven that the management

\\\\\\\\ \ system meets the requirements of the above listed standard.
\\ I\ \\}}\\\\‘\\\\\\\\\\\\\\“\. Icn?tr'lgflizztrii;l\"coa;t:'ion date: ?68(}9292‘(1)82/525

ey o Date of issue: 16.09.2025
\

\\\ Expiry date: 15.09.2028
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